TRY THIS FIRST!!! Download the CITRIX ICA Client by choosing to save it over the one currently on your desktop. Restart your machine and try printing in QuickHire one more time. If that doesn’t work, then…

Troubleshooting and set-up for Citrix ICA Client, Adobe Acrobat Reader and the Universal Printer Client
Please close all programs you may be running to uninstall these individual programs.

Go to the Start menu on your taskbar.  

Select Settings

Control Panel

Add/Remove Programs

Select the Install/Uninstall Tab

You will need to select the Adobe Acrobat, whether 4.0 or 5.0 or both.

Hit the Add/Remove button.  The wizard will remove this for you.  Then select Citrix ICA Client and hit the Add/Remove button.  This will remove your Citrix client.  Then select the EOL Universal Printer Client and hit the Add/Remove button.  This will also use the wizard to remove this automatically.  

Please note that certain anti-virus programs could inhibit the removal or installation of programs.

Upon completion of removing these programs, open Internet Explorer and follow the instructions below to install Citrix, Adobe Acrobat Reader and the EOL Universal Printer Driver.
Go to the following link:

https://jobs.quickhire.com/support/PrintDriver
Select the eolupcli_full.exe

Save this file to your desktop

When this file is done downloading, double click on the file to open.  The InstallShield Wizard will walk you through the installation.  The following screen will appear:
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Please leave all three options checked.  Select the next button.

You will be prompted to accept the license agreement to install the Citrix ICA Client.

[image: image2.png]InstallShield Wizard

Select Components
Chosse the componerts Setup wil instal.

Selectthe components you want o instal, and cear the components you do not wart to
instal

Desciption
Selecting tis companent il
Jaunch the nstal of Citix ICA
Clent 5.01.983 on tis
computer.

Space Requied on C: 2K
Space Avaiable on C: 1409459 K
IrsalSHEl

<Back Next> Cancel





You will be asked to select a destination folder, if you choose.  Select next.  When 

reaching the following screen, leave the ‘no’ box checked.
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Continue using the next buttons until your Citrix is installed.  Hit the OK button.
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Your Adobe Acrobat Reader will then install.  Continue, using the next buttons to install 

this program.
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You will be able to select a destination folder, if you choose.  Hit the OK button upon 

completion.
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Your EOL Universal Print Driver will then install.  Upon completion, select the Finish 

button.
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When these programs have finished installing, you may, according to what operating 

system you are currently using, need to restart your computer.  

Before opening a citrix connection to test this, you must first make sure your Adobe 

Acrobat Reader has installed and accept the license agreement.  
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To do this, click your Start button, select the Programs and Adobe Acrobat 4.0.  Open up 

the Acrobat Reader and select file from the top menu bar.  Open the ReadMe.pdf to 

insure this opens correctly.  An inside window will come up on your screen for the 

license agreement, you must hit the Accept button.  

When you have insured the file opens correctly, close out of the program.

You now need to sign in to citrix with the userID and password that were provided to you.  In the top left hand corner of your citrix window there is an icon before the “QHCitrix”.  Left click on that icon and select Client Security Status as pictured below.
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The Full Access and Never ask me again for any application should be selected.  This allows citrix access to the hard drive on the selected computer. 

