0342 - SUPPORT SERVICES ADMIN-Support Services Administration

BASIC QUALS - 0342-BASIC QUALS - 0342
	

	MC-GS-5 Choose one answer that best describes your education, experience or combination of education and experience as related to the basic qualification requirements for this position:

	

	I have completed a 4-year course of study leading to a bachelor`s degree in public administration, business administration, industrial engineering, industrial management, or other administrative or management fields related to the position to be filled.

	

	I have 3 years of general experience, one of which was equivalent to at least the GS-04 level in the Federal Service as described in the vacancy announcement.

	

	I have a combination of post-high school education and experience that meets 100% of the qualification requirements for this position.

	

	I do not meet any of the requirements described above.

	

	MC-GS-7 Choose one answer that best describes your experience, education or combination of education and experience as related to the basic qualification requirements for this position:

	

	I have at least one year of specialized experience that has equipped me with the particular knowledge, skills, and abilities to successfully perform the duties of the position. This experience is related to the work of the position and equivalent to at least the GS-05 level in the Federal service as described in the vacancy announcement.

	

	I have completed at least one full year of graduate level education in public administration, business administration, industrial engineering, industrial management, or other administrative or management fields related to the position to be filled.

	

	Superior Academic Achievement- I meet 1 of the following: In the upper one-third of my graduating class; OR a GPA of 3.0 or higher out of 4.0, as recorded on official transcript, or based on courses completed during final 2 years of curriculum; OR a GPA of 3.5 or higher out of 4.0, based on average of required courses completed in major or required courses in major completed during the final 2 years of curriculum.

	

	I have a combination of graduate education and specialized experience that meets 100% of the qualification requirements for this position.

	

	I do not meet any of the requirements described above.

	

	MC-GS-9 Choose one answer that best describes your experience, education or combination of education and experience as related to the basic qualification requirements for this position:

	

	I have at least one year of specialized experience that has equipped me with the particular knowledge, skills, and abilities to successfully perform the duties of the position. This experience is related to the work of the position and equivalent to at least the GS-07 level in the Federal service as described in the vacancy announcement.

	

	I have completed 2 full years of progressively higher level graduate education OR possess a master`s or equivalent graduate degree (such as an LL.B. or J.D.) in public administration, business administration, industrial engineering, industrial management, or other administrative or management fields related to the position to be filled.

	

	I have a combination of specialized experience and graduate level education that meets 100% of the qualification requirements for this position.

	

	I do not meet any of the requirements described above.

	

	MC-GS-11 Choose one answer that best describes your experience, education or combination of education and experience as related to the basic qualification requirements for this position:

	

	I have at least one year of specialized experience that has equipped me with the particular knowledge, skills, and abilities to successfully perform the duties of the position. This experience is related to the work of the position and equivalent to at least the GS-09 level in the Federal service as described in the vacancy announcement.

	

	I have completed 3 full years of progressively higher level graduate education OR possess a Ph.D. or equivalent doctoral degree in public administration, business administration, industrial engineering, industrial management, or other administrative or management fields related to the position to be filled.

	

	I have a combination of graduate level education beyond the first 2 years of progressive graduate study and specialized experience that together meets 100% of the qualification requirements for this position.

	

	I do not meet any of the requirements described above.

	

	MC-GS-12 Choose one answer that best describes your experience as related to the basic qualification requirements for this position:

	

	I have at least one year of specialized experience that has equipped me with the particular knowledge, skills, and abilities to successfully perform the duties of the position. This experience is related to the work of the position and equivalent to at least the GS-11 level in the Federal service as described in the vacancy announcement.

	

	My experience does not match the choice above.

	

	MC-GS-13 Choose one answer that best describes your experience as related to the basic qualification requirements for this position:

	

	I have at least one year of specialized experience that has equipped me with the particular knowledge, skills, and abilities to successfully perform the duties of the position. This experience is related to the work of the position and equivalent to at least the GS-12 level in the Federal service as described in the vacancy announcement.

	

	My experience does not match the choice above.

	

	MC-GS-14 Choose one answer that best describes your experience as related to the basic qualification requirements for this position :

	

	I have at least one year of specialized experience that has equipped me with the particular knowledge, skills, and abilities to successfully perform the duties of the position. This experience is related to the work of the position and equivalent to at least the GS-13 level in the Federal service as described in the vacancy announcement.

	

	My experience does not match the choice above.

	

	MC-GS-15 Choose one answer that best describes your experience as related to the basic qualification requirements for this position:

	

	I have at least one year of specialized experience that has equipped me with the particular knowledge, skills, and abilities to successfully perform the duties of the position. This experience is related to the work of the position and equivalent to at least the GS-14 level in the Federal service as described in the vacancy announcement.

	

	My experience does not match the choice above.

	

	Examples of qualifying general experience may include: experience that involved dealing with others in person-to-person work situations, in obtaining and providing a variety of services for an organization, or other work that demonstrated the ability to perform successfully the work of the position to be filled. 

	

	Examples of qualifying specialized experience may include: 

Management analyst or technician or other work that included study, analysis, or evaluation leading to the development or improvement of managerial or administrative policies, practices, and procedures. 

Administrative officer or assistant, budget administration, program analysis, or other work that demonstrated knowledge of an organization and its functions, and the ways in which support services can facilitate the work of the organization. 

Office management experience that included responsibility for directing a variety of support services such as typing, mail processing, purchase of supplies and equipment, etc. 

Secretarial work that required monitoring and coordinating administrative and processing work of subordinate elements through a system of internal procedures, controls, production, progress reporting, etc., to insure the efficient operation of an organization. 

Military experience that included responsibility for directing a variety of support functions such as communications, property management, mail service, facilities and equipment maintenance, etc.


