0335 - COMPUTER ASSISTANT-Computer Assistant

MC-GS-2 Choose one answer that best describes your experience, education or combination of education and experience as related to the basic qualification requirements for this position:

I have at least 3 months of progressively responsible experience in clerical, office, or other work that demonstrates my ability to acquire the particular knowledge and skills needed to perform the duties of this position.

I have successfully completed high school or the equivalent.

I have a combination of high school education and general experience that meets 100% of the qualification requirements for this position.

I do not meet any of the requirements described above.

MC-GS-3 Choose one answer that best describes your experience, education or combination of education and experience as related to the basic qualification requirements for this position:

I have at least 6 months of progressively responsible experience in clerical, office, or other work that demonstrates my ability to acquire the particular knowledge and skills needed to perform the duties of this position.

I have completed 1 year of education above the high school level.

I have a combination of post-high school education and general experience that meets 100% of the qualification requirements for this position.

I have successfully completed an intensive, specialized course of study that required up to 40 hours per week, and lasted at least 3 months. Such courses may have been obtained through a variety of programs such as those offered by business or technical schools, and through military training programs. To be creditable, courses must have been designed specifically as career preparation for the work of this position.

I do not meet any of the requirements described above.

MC-GS-4 Choose one answer that best describes your experience, education or combination of education and experience as related to the basic qualification requirements for this position:

I have at least 12 months of general experience which is progressively responsible clerical, office, or other work that indicates ability to acquire the particular knowledge and skills needed to perform the duties of the position to be filled.

I have completed 2 years of education above the high school level.

I have a combination of post-high school education and general experience that meets 100% of the qualification requirements for this position.

I do not meet any of the requirements described above.

MC-GS-5 Choose one answer that best describes your experience, education or combination of education and experience as related to the basic qualification requirements for this position:

I have at least one year of specialized experience that has equipped me with the particular knowledge, skills and abilities to successfully perform the duties of the position. This experience is related to the work of the position and equivalent to at least the GS-04 level in the Federal service as described in the vacancy announcement.

I have completed four full years of education above high school level.

I have a combination of post-high school education and specialized experience that meets 100% of the qualification requirements for this position.

I do not meet any of the requirements described above.

MC-GS-6 Choose one answer that best describes your experience as related to the basic qualification requirements for this position:

I have at least one year of specialized experience that has equipped me with the particular knowledge, skills and abilities to successfully perform the duties of the position. This experience is related to the work of the position and equivalent to at least the GS-05 level in the Federal service as described in the vacancy announcement.

My experience does not match the choice above.

MC-GS-7 Choose one answer that best describes your experience as related to the basic qualification requirements for this position:

I have at least one year of specialized experience that has equipped me with the particular knowledge, skills and abilities to successfully perform the duties of the position. This experience is related to the work of the position and equivalent to at least the GS-06 level in the Federal service as described in the vacancy announcement.

My experience does not match the choice above.

MC-GS-8 Choose one answer that best describes your experience as related to the basic qualification requirements for this position:

I have at least one year of specialized experience that has equipped me with the particular knowledge, skills and abilities to successfully perform the duties of the position. This experience is related to the work of the position and equivalent to at least the GS-07 level in the Federal service as described in the vacancy announcement.

My experience does not match the choice above.

MC-GS-9 Choose one answer that best describes your experience as related to the basic qualification requirements for this position:

I have at least one year of specialized experience that has equipped me with the particular knowledge, skills and abilities to successfully perform the duties of the position. This experience is related to the work of the position and equivalent to at least the GS-08 level in the Federal service as described in the vacancy announcement.

My experience does not match the choice above.

MC-GS-10 Choose one answer that best describes your experience as related to the basic qualification requirements for this position:

I have at least one year of specialized experience that has equipped me with the particular knowledge, skills and abilities to successfully perform the duties of the position. This experience is related to the work of the position and equivalent to at least the GS-09 level in the Federal service as described in the vacancy announcement.

My experience does not match the choice above.

Examples of specialized experience at the GS-04 level may include: working with word processing and dbase systems, terminal/computer equipment and software, microcomputer systems, etc. Experience may have been gained in clerical, support, technical, administrative or other responsible environment supporting an Information Technology (IT) function. 

Examples of specialized experience at the GS-05 level may include: working with operating systems, dbase management systems and software, providing end-users support in configuring and troubleshooting, word processing and spreadsheet software, etc. 

Examples of specialized experience at the GS-06 level may include: working with analysis and resolution of problems with application programs, system software, and interlocking equipment systems; setting up, operating, and monitoring computer systems/peripheral equipment; performing system configuration control; migrating application software among various software libraries, etc. 

Examples of specialized experience at the GS-07 level may include: installing and configuring boards and software on personal computers, setting up and maintaining user profiles; troubleshooting network hardware software problems; managing network file servers/traffic; work with telecommunication devices; resolving hardware and software interrelationships and problems; etc. 

Examples of specialized experience at the GS-08 level may include: maintaining, monitoring, enhancing and documenting system databases; new designs/enhancements to relational database architecture/reports; the use of structured query language/macro-languages; providing computer applications assistance; programming and system control language; system hardware, software and program capabilities and limitations; analysis and evaluation of systems/information. 

Examples of specialized experience at the GS-09 level may include: maintaining, monitoring, enhancing and documenting system databases; new designs/enhancements to relational database architecture/reports; the use of structured query language/macro-languages; providing computer applications assistance; programming and system control language; system hardware, software and program capabilities and limitations; analysis and evaluation of systems/information. 

